
Braille and Talking Book Library Customer Survey, Fall 2008 
 
Instructions: This survey is intended only for customers of the Braille and 
Talking Book Library. Please fill out both pages of the survey and return 
it to: BTBL, 900 N Street, Sacramento, CA 95814. You may also fax the 
survey to at 916-654-1119. If you prefer that we conduct the survey 
with you by phone, please call 916-654-0396 and leave a message with 
your name and phone number. 
 
This is not an anonymous survey, as we are gathering data for digital 
machine distribution and we need to know your individual response. 
Please make sure you include your name and phone number in the 
spaces provided. Thank you.  
 
Name:   Phone:   

 
1. How would you describe your interest in receiving a new digital 
talking book player from the National Library Service?  
 “I can’t wait to receive a digital player.”  
 “I want a digital player but I can wait.”  
 “I am not interested in a digital player at this time.” 
 
2. If you do not have a commercial third-party digital player that will 
play NLS digital books, are you considering buying one?   
 Yes 
 No 
 
3. Do you own or have easy access, either personally or through 
someone else, to a personal computer connected to the Internet?     
 Yes 
 No 
 
4. Do you have high-speed Internet access?    
 Yes 
 No 

 



5. You would rate your comfort with using the Internet as follows: 
 Very comfortable 
 Somewhat comfortable   
 Not comfortable but can use it    
 Not comfortable at all 

 
6. Do you have the following type(s) of video players at home? 
 VHS 
 DVD 

 
7. Are you interested in participating in the following types of 
programs? 
 Book discussion groups conducted online 
 Book discussion groups conducted by telephone 
 Book discussion groups meeting in person 
 Summer reading programs 
 Speaker or cultural program series 
 Other? (write your suggestion or comment below: 
 

 
General comments: 

 
 
Thank you for completing this survey. We look forward to receiving your 
response. Return the survey to: BTBL, California State Library, 900 N 
Street, Sacramento, CA 95814. 
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